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The Communication Process – Teacher Notes    

 

5 Parts 

 

Sender 

The person sending the message 

 

 

Receiver 

The person who is getting the message 

 

 

Message Content 

What the message is about 

 

 

Message Channel 

How is it being sent: downward (as an employer to an employee), horizontal (to a peer), 

upward (as a child to a parent or student to a teacher) 

 

 

Context 

Is it said in anger, to express concern, etc. 
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